
HGH CoURT OF PUNAB AND HARYANAAT CHANDIGAR No. 22 Spl. Comm. Cell (2c) Dated: 02/03|2023 
Subject: NVITING QuOTATIONS FOR EPABX SYSTEMS 

Ealed quotations are invited for Annual Maintenance Contract (AMC) of 

45 Mini Coral EPABX SBDX-308 (08 & 16) and Matrix IP PBX NENX-416 

ang wiring, telephone sets having CLI facility and basic set, already 

nstaled at the residences of Hon'ble Judges, Chambers, Mediation Centers of 

this Court and one EPABX system (40 lines+2 Digital port) High Court Guest 
House, Chandigarh Judicial Academy, Sector-43, Chandigarh, and other eleven 

Matrix IP PBX NENX-416 EPABX systems, warranty of which will expire on 

the dates as mentioned in enclosed Annexure 'B', alongwith rate list of 

hardware/ articles mentioned/ annexed at Annexure 'C' for the period from 

01.04.2023 to 31.03.2024. The terms and conditions of AMC are as follows: 

TERMS AND CONDITIONS 
Sealed Quotations, addressed to THE REGISTRAR GENERAL, HIGH COURT OF 

PUNJAB AND HARYANA, CAPITOL COMPLEX, SECTOR-1, CHANDIGARH' should 

reach this office latest by 13.03.2023 till 5:00 P.M. Any offer received 

thereafter will not be entertained. The word "QUOTATION FOR EPABX 

SYSTEMS" should be clearly inscribed on the top of the sealed envelope 

containing the quotation. 

The price should be including Freight Owner Receipt (FOR) High Court premises 

and inclusive of GST, levies and freight etc. 

The hardwares/ articles should be of good quality. No extra charges for installation 

of any part will be paid. 

Vendors are also required to quote the rate list of hardware/ articles mentioned at 4. 
Annexure 'C', which will be applicable during the AMC period. 

The vendor will be responsible for the comprehensive maintenance of all supplied 

hardware/ equipments and related accessories during the AMC period. 

All work related to AMC/ installation of new EPABX systems/ hardware/ 
equipments and related accessories should be attended to on top priority basis 

Payment will be made only on completion of AMC period subject to the satisfaction 
of this Hon'ble Court and no advance payment will be made in any case. 

1 

The High Court reserves its right to accept or reject any proposal without 
assigning any reason. 

Note:- The office may be contacted for any query on 0172-2718225 on any working 

day. 

Klpi a3 
Deputy Registrar (Accounts) 

for Registrar General 



Anncxure-"B 

Sr. No. Date when the AMC will 
Sr. No. of Matrix IP PBX NENX - Date of Installation 

start after expiry of one 
416 EPABX system 

year 

11.08.2023 
1. 10003921 10.08.2022 

26.08.2023 
2. 10005885 25.08.2022 

30.08.2023 

10005890 29.08.2022 

02.11.2023 01.11.2022 
4. 10005893 

11.11.2023 10.11.2022 
S. 10006079 

24.11.2023 23.11.2022 
6. 10006077 

24.11.2023 23.11.2022 
7. 10006682 

24.11.2023 
23.11.2022 

8 10005788 

09.12.2023 
08.12.2022 

9 10006351 

17.01.2024 16.01.2023 
10. 100063311 

16.01.2023 17.01.2024 
11. 10006655 



Annexure- C 

Sr. No. Description of Hardware/ Articles 

1. UPS 625/650 VA with buyback offer of old UPS 

2. UPS Battery (7Ah/12 Volt) with buyback offer 

3. Krone type MDF 10 Pairs 

Krone type MDF 20 Pairs 

PVC Channel 25mm size (per meter) 

6. Telephone Line Cord 1.5 meter 

7. Telephone Line Cord 3 meter 

8. Telephone Line Cord 5 meter 

9. Spiral Cord 

10 Telephone Rozet Box 

11. Pencil Cell AAA and AA size 

12. MDF wire (per meter) 

13. Extra Krone 10 pairs each 

14. Cabling and wiring of 2 pairs (Finolex / Anchor Makes) per mtr. 

15. Beetal telephone set model M-71 with CLI facility, speaker phone with buyback 

offer 

16. Basic telephone without CLI with buyback offer. 

17 Supply of new Mini EPABX system, Matrix makes Vision Pro 308 digital EPABX 

system under buy back of old mini Coral EPABX SBDX-308 (08 & 16). 

Supply of new mini 16 ports Matrix IP PBX NENX - 416 digital EPABX 

system under buy back of old mini Coral EPABX SBDX-308 (08 & 16). 
18. 
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